%NOLO
,&b .’.’6‘/@
F S .

¥
°
¥

June 9, 2010
Filed Electronically

Mr. Charles L.A. Terreni, Chief Clerk
Public Service Commission of South Carolina

Koger Executive Center
101 Executive Center Drive
Columbia, SC 29210

Re: Verizon Enterprise Solutions LLC
Tariff Revision to South Carolina P.S.C. Tariff No. 4

Dear Mr. Terreni:

Attached please find the electronic tariff revision filed on behalf of Verizon Enterprise Solutions LLC.
This tariff revision is submitted in Adobe PDF format and filed electronically with the South Carolina
PSC E Tariff System. The Company respectfully requests an effective date of July 1, 2010. This filing is

subject to Alt Reg.

This filing removes and withdraws Business Travel Card Service. This filing also removes any reference
to Business Travel Card Service from various service plans throughout the tariff. Discontinuance of
service filings have been made to the FCC, which includes customer notice and notification to the states
with copies of the filings. Customers have also been notified of these changes via bill message (a copy of
the bill message is attached for your review and files).

Pages included in this filing are as follows:

Fourth Revised Page 1
Second Revised Page 2
Second Revised Page 25
Second Revised Page 32

Second Revised Page 35
Second Revised Page 37
First Revised Page 43

Second Revised Page 44
First Revised Page 45
First Revised Page 64
Second Revised Page 69
Second Revised Page 73
First Revised Page 84

Updates Check Sheet

Updates Check Sheet

Removes reference(s) to Travel Card Service from FirmRate Plus Plan
Removes reference(s) to Travel Card Service from FirmRate Advantage
Plan

Removes reference(s) to Travel Card Service from Business Unlimited
Long Distance Service

Removes reference(s) to Travel Card Service from Business Unlimited
Long Distance Service

Removes reference(s) to Travel Card Service from Business Unlimited
Long Distance Service

Removes reference(s) to Travel Card Service from FlexDistance Plan
Removes reference(s) to Travel Card Service from FlexDistance Plan
Removes reference(s) to Travel Card Service from Operator Services
Removes reference(s) to Travel Card Service from Business Plan A
Removes reference(s) to Travel Card Service from Business Plan B
Removes reference(s) to Travel Card Service from E-Values Plan Service

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613

www.tminc.com



Mr. Charles L.A. Terreni, Chief Clerk
Public Service Commission of South Carolina

June 9, 2010
Page 2 of 2

Pages included in this filing are as follows (continued):

Second Revised Page 85
First Revised Page 88

First Revised Page 90

First Revised Page 91

First Revised Page 128
First Revised Page 129
Appendix — Current Rates
First Revised Page 6

Removes reference(s) to Travel Card Service from FirmRate Plan
Removes reference(s) to Travel Card Service from Business Block of
Time Service

Removes Travel Card Service rates from Business Block of Time Service
Removes reference(s) to Travel Card Service from SimpleOptions
Removes Travel Card Service

Removes Travel Card Service

Removes Travel Card Service rates (Business Unlimited Long Distance
Service)

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for this purpose.

Questions pertaining to this filing should be addressed to my attention at (407) 740-8575 or via email:

cwightman(@tminc.com.

Thank you for your assistance.

Sincerely,

o A/,;)z,gi/ »»»»»» —

Connie Wightman
Consultant

CW/mw

ce: Cheryl Powers - NLLD
File: NLD/VES -SC
TMS: SCol003

NLD: B09-96



Verizon Enterprise Solutions LLC

Customer Notice




Verizon Enterprise Solutions LLC
Business Travel Card Withdrawal Customer Notice
Mailed to Customers via Bill Messages in the billing cycles from 4/1/10 through 4/30/10.

Notice of Service Change

On or after July 1, 2010, Verizon Long Distance /Verizon Enterprise Solutions will discontinue providing
service for Calling Card Services. As of this date, calls will no longer be completed in all fifty states and
the District of Columbia using these services. Effective immediately, changes to your account may
deactivate these services. We apologize for any inconvenience this may cause. If you have additional
questions, please call the business office number on your bill.

FCC Required Notice: The FCC will normally authorize this proposed discontinuance of service unless it
is shown that customers would be unable to receive service or a reasonable substitute from another carrier
or that the public convenience and necessity is otherwise adversely affected. If you wish to object, you
should file your comments as soon as possible, but no later than 15 days after the Commission releases
public notice of the proposed discontinuance. Address them to the Federal Communications Commission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your
comments a reference to the § 63.71 Application of Verizon Long Distance LL.C and Verizon Enterprise
Solutions LLC.

Comments should include specific information about the impact of this proposed discontinuance upon
you or your company, including any inability to acquire reasonable substitute service. Verizon Long
Distance & Verizon Enterprise Solutions - 1320 N. Courthouse Rd; 6th floor; Arlington, VA 22201



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4
Fourth Revised Page 1
Cancels Third Revised Page 1

CHECK SHEET

Pages inclusive of this tariff are effective as of the date shown at the bottom of the respective pages. Original
and revised pages, as named below, comprise all changes from the original tariff and are currently in effect as
of the date on the bottom of this page.

PAGE  REVISION PAGE REVISION PAGE REVISION

Title Original 26 First 51 First

1 Fourth * 27 First 52 First

2 Second * 28 First 53 First

3 Original 29 First 54 First

4 Original 30 First 55 First

5 Original 31 First 56 First

6 Original 32 Second * 57 First

7 Original 33 First 58 First

8 Original 34 Original 59 First

9 Original 35 Second * 60 First

10 Original 36 Original 61 First

11 Original 37 Second * 62 First

12 Original 38 Second 63 First

13 Original 39 First 64 First *
14 Original 40 Original 65 Original

15 Original 41 Original 66 Original

16 Original 42 Original 67 Original

17 Original 43 First * 68 Original

18 Original 44 Second * 69 Second *
19 Original 45 First * 70 Original

20 Original 46 Original 71 Original

21 Original 47 First 72 Original

22 Original 48 First 73 Second *
23 Original 49 First 74 Original

24 Original 50 First 75 Original

25 Second *

* - included in this filing,

Issued: June 10, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4
Second Revised Page 2
Cancels First Revised Page 2

CHECK SHEET, (Cont’d.)

PAGE REVISION PAGE REVISION PAGE REVISION
76 Original 100 Original Appendix A:  Current Rates
77 Original 101 Original 1 Original
78 Original 102 Original 2 First
79 Original 103 Original 3 First
80 Original 104 Original 4 First
81 Original 105 Original 5 First
82 Original 106 Original 6 First *
83 Original 107 Original 7 First
84 First * 108 Original 8 Original
85 Second * 109 Original 9 Original
86 Original 110 Original 10 Original
87 Original 111 Original 11 First
88 First * 112 Original 12 First
89 Original 113 Original 13 First
90 First * 114 Original 14 First
91 First * 115 Original 15 First
92 Original 116 Original 16 First
93 Original 117 Original 17 First
94 Original 118 Original 18 First
95 Original 119 Original 19 First
96 Original 120 Original 20 First
97 Original 121 Original 21 First
98 Original 122 Original 22 First
99 Original 123 Original 23 First

124 Original 24 First
125 Original 25 First
126 Original

127 Original

128 First *

129 First *

* - included in this filing.

Issued: June 10, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4
Second Revised Page 25
Cancels First Revised Page 25

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 FirmRate Plus Plan

The FirmRate Plus Plan is offered to Business Customers for outbound direct dialed calling from
presubscribed switched Access Lines at one flat per minute rate. Inbound (toll free) calling is also
available for termination on switched Access Lines. D)

This plan is an add-on service to the interstate FirmRate Plus plan. A Minimum Spend Level Charge
applies to Customers subscribing to this plan as specified in the Company's interstate Product Guide.
See www.verizonldregulatory.com.

3.5.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded up to the
next increment,

Initial Additional
Access Type/Call Type Increment Increment
Switched Access 18 seconds 6 seconds
(D)
Operator Assisted 60 seconds 60 seconds
D)
Issued: June 10, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo01003



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4
Second Revised Page 32
Cancels First Revised Page 32

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 FirmRate Advantage Plan
3.7.1 General Description

The FirmRate Advantage Plan is offered to Business Customers for outbound direct dialed

calling from presubscribed switched Access Lines at one flat per minute rate. Inbound (toll

free) calling is also available for termination on switched Access Lines. Customers may select D)
a one or three year term commitment in order to obtain lower rates.

This plan is an add-on service to the interstate FirmRate Advantage plan. A Minimum Spend
Level Charge applies to Customers subscribing to this plan as specified in the Company's
interstate Product Guide. See www.verizonldregulatory.com.

The Customer who discontinues or cancels the Company's service, or whose service is
refused, canceled or discontinued by the Company under this tariff, shall forfeit eligibility for
the discounted rates under this Option. The Customer who forfeits eligibility for this Option
and remains presubscribed to the Company's service will be charged the FirmRate Plus calling
plan rates as specified in this tariff.

3.7.2 Billing Increments
The billing increment and minimum call duration of each call is determined by the access

method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.

Initial Additional
Access Type/Call Type Increment Increment
Switched Access (Month to Month) 60 seconds 6 seconds
Switched Access (1 & 3 Year Term) 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds
D)
Issued: June 10, 2010 Effective: July 1,2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4
Second Revised Page 35
Cancels First Revised Page 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 Business Unlimited Long Distance Service
3.8.1 General Description

Business Unlimited Long Distance Service is an optional calling plan offered for unlimited
outbound direct-dialed 1+ interLATA interexchange voice calling and discounted Toll Free

voice usage to Business Customers who also subscribe to qualifying local services from their D)
local exchange company, as described below. Business Unlimited Long Distance Service

utilizes Customer-provided switched access lines that are presubscribed to the Company. To

be eligible to receive this service, the Customer must demonstrate to the satisfaction of the
Company at the time of subscription that he or she also subscribes to all qualifying local

services and be subject to all restrictions regarding this service. This service is offered to both

single line and multi-line customers subject to the restrictions noted below.

3.8.2 Qualifying Local Services
Customers must have both qualifying local services described below from their local
exchange company to qualify for Business Unlimited Long Distance Service. To qualify for
Business Unlimited Long Distance Service, the customer must subscribe to a qualifying
business dial tone service, business exchange service or digital centrex plus service on no
more than 10 qualifying lines that include both:
1. Unlimited local exchange calling, and

2. Unlimited IntralLATA toll calling.

Such qualifying local business plans must provide the unlimited local and IntralLATA calling
for a flat rate monthly price.

D)

Issued: June 10, 2610 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4

Second Revised Page 37
Cancels First Revised Page 37

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.8 Business Unlimited Long Distance Service, (Cont’d.)

3.8.4 Rates and Charges

A.

Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and applies to
each line presubscribed to the Company’s Business Unlimited Long Distance
Service. The MRC applies in full each month for each line regardless of the amount
of qualifying usage. In the case of first and last month partial billing cycles, the
MRC will be prorated based on the actual number of days the Customer had the
service during the billing cycle.

Only charges for direct dialed outgoing voice minutes of use are covered under the
MRC for this plan. All other charges for usage and services, including but not
limited to International calling, Directory Assistance services, Operator Assisted
services, collect or person to person calls, 900, 700, 976 calls, calls to access
information service, internet usage, fees and surcharges are not included as part of the
MRC with this plan and will be charged separately.

Discounted rates as described below apply to Toll Free usage. Such usage is charged
separately and is not part of the unlimited usage provided under this plan. For Toll
Free calls, partial increments are rounded up to the next increment. All calls are
rated at 60 seconds for the initial increment, and 6 seconds for each additional
increment.

See Appendix A for current rates.

Issued: June 10, 2010

Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003

D)
D)

D)



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4
First Revised Page 43
Cancels Original Page 43

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 Business Unlimited Long Distance Service, (Cont’d.)
3.8.5 Bundled Service Option, (Cont’d.)
E. Bundled Service Option Rates and Charges
1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to the Company’s Business Unlimited
Long Distance Service Bundled Service Option Service. The MRC
applies in full each month for each line regardless of the amount of
qualifying usage. In the case of first and last month partial billing cycles,
the MRC will be prorated based on the actual number of days the
Customer had the service during the billing cycle.

Only charges for direct dialed outgoing voice minutes of use are covered
under the MRC for this plan. All other charges for usage and services,
including but not limited to International calling, Directory Assistance
services, Operator Assisted services, collect or person to person calls, 900,
700, 976 calls to access information service, internet usage, fees and
surcharges are not included with this plan and will be charged separately.

Discounted rates as described below apply to Toll Free usage. Such usage D)
is charged separately and is not part of the unlimited usage provided under
this plan. For Toll Free calls, partial increments are rounded up to the next D)

increment. All calls are rated at 60 seconds for the initial increment, and 6
seconds for each additional increment.

2. See Appendix A for current rates.

Issued: June 10, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo01003



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4
Second Revised Page 44
Cancels First Revised Page 44

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.9 FlexDistance Plan
3.9.1 General Description

The FlexDistance Plan is offered to Business Customers for outbound direct dialed calling
from presubscribed switched Access Lines at one flat per minute rate, regardless of
distance. A Monthly Usage Guarantee (MUG) applies to the monthly billing. The
FlexDistance Customer may choose to commit to a higher spend level in exchange for a
lower per minute usage rate. Inbound (toll free) calling is also available for termination on
switched Access Lines. Customers may select a one or three year term commitment in
order to obtain lower rates.

This plan is an add-on service to the interstate FlexDistance Plan. See
www.verizonldregulatory.com.

3.9.2 Rates and Charges
A. Billing Increments

The billing increment is determined by the MUG selected by the Customer. Partial
increments are rounded to the next increment.

Switched Access Initial Additional
Monthly Usage Guarantee Increment Increment
$24.00 1 minute 6 seconds
$40.00 I minute 6 seconds
$65.00 1 minute 6 seconds
$150.00 30 Seconds 6 seconds
$300.00 30 Seconds 6 seconds
$500.00 30 Seconds 6 seconds
$750.00 30 Seconds 6 seconds
$1,000.00 30 Seconds 6 seconds
$1,500.00 30 Seconds 6 seconds

Issued: June 10,2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo01003

(D)

(D)



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4

First Revised Page 45
Cancels Original Page 45

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9 FlexDistance Plan, (cont'd)

3.9.2 Rates and Charges, (Cont’d.)

B.

Monthly Usage Guarantee

Customers whose total monthly long distance usage charges do not meet their
subscribed Monthly Usage Guarantee level will be assessed the difference between
their total long distance usage charges and their subscribed Monthly Usage Guarantee
level.

Direct dialed calls, Conference Connections audioconferencing usage, operator
assisted calls, directory assistance calls, Toll Free calls and Monthly Recurring
Charges, International Plan Monthly Recurring Charges, free minute promotions and

percentage discount promotions will contribute toward meeting the MUG. Only

charges of the Company will contribute to the MUG. Taxes, surcharges, Federal
Access Charges and charges billed by other carriers, including charges billed by
Company’s affiliates, on the Customer's bill will not contribute to the MUG.

Usage Rates are determined according to the Term Commitment and MUG selected
by the Customer. See Appendix A for current rates.

Supplemental Discount

The Supplemental Discount is available to new and returning Customers who
establish new service with a one or three year term. Existing Customers who agree to
modify their service by accepting a new contract term of one or three years will also
be offered the Supplemental Discount.

The Supplemental Discount applies to the cumulative usage each billing cycle and is
at the percent shown below.

Term Level Supplemental Discount
One Year 25%
Three Year 25%

Issued: June 10,2010

Effective: July 1,2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003

)



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4

First Revised Page 64
Cancels Original Page 64

SECTION 4 - MISCELLANEOUS SERVICES, (Cont’d.)

4.4 Operator Services

Operator Services allow Customers and Consumers to place calls using operator assistance for call
completion or billing.

Usage charges and an appropriate service charge will be assessed on a per call basis, as stated in this
tariff. For calls made using a Calling Card, acceptance of the card will be dependent upon the
Company's ability to verify the card as valid. Only those cards accepted by the Company may be used
to bill the Company's services. The Company reserves the right to verify acceptance of charges prior to
billing to a third party number.

4.4.1

4.4.2

4.43

4.4.4

4.4.5

4.4.6

Operator Services may be used by a Customer and by an Aggregator and their respective
Consumers (i.e., patrons, guests, invitees or employees) to complete Operator Station, Person-
to-Person, Collect, Third-Party and/or Calling Card calls.

Charges for Operator Assisted Calls include two components: a usage-sensitive component
and a fixed per-call service charge based upon the type of operator service provided.

The usage-sensitive portion of the charge for an Operator Assisted Call is set forth in Section
4.4.7 below.

The fixed per-call service charge portions of the charge for an Operator Assisted Call is set
forth in Sections 4.4.6 below.

The Company reserves the right to validate the billing method of Customers through available
Calling Card, called number, Third Party telephone number and room number verification
procedures. Where a requested billing method cannot be validated, the Customer/Consumer
may be required to provide an acceptable alternate billing method or the Company may refuse
to place the call.

Per-Call Service Charges

The following Per-Call Service Charges apply in addition to the charges specified in Section
4.4 Operator Services, and in addition to all other surcharges and fees, when applicable.
When more than one service charge applies to the same call, only the higher of the two

charges is applied. The following charges apply in all rate periods.

A, Intrastate Rates See Appendix A for current rates.

Issued: June 10, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003

(D)

(D)

(T)
(M)



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4

Second Revised Page 69
Cancels First Revised Page 69

SECTION 5 -OBSOLETE SERVICE OFFERINGS

5.1 Business Plan A
Plan A is available to existing Customers only. Existing Customers relocating within the state, or
adding new locations, may continue under this Plan. Existing Customers adding new lines to their
systems may do so under this Plan.
Business Plan A is offered to Business Customers for outbound direct dialed calling from
presubscribed switched or dedicated Access Lines at one flat rate. Inbound (toll free) calling is also
available for termination on switched or dedicated Access Lines. Operator assisted calling is also
available under this plan. Customers may select a one, two, or three year term commitment in order to
obtain a lower rate. The International Savings Plan is available with this service.
5.1.1 Billing Increments
The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.
Initial Additional
Access Type/Call Type Increment Increment
Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds
Issued: June 10, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003

(D,T)

D)

D)



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4
Second Revised Page 73
Cancels First Revised Page 73

SECTION 5 - OBSOLETE SERVICE OFFERINGS, (Cont’d.)
5.2 Business Plan B

Business Plan B is an optional calling plan offered to existing Business Customers at existing
locations only for outbound direct dialed calling from presubscribed switched or dedicated Access
Lines at rates which are dependent on the Customer's monthly usage guarantee (MUG) level. Inbound
(toll free) calling is also available for termination on switched or dedicated Access Lines. Operator
assisted calling is also available under this plan. Customers may select a one, two or three year term
commitment in order to obtain lower rates.

5.2.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded to the next

increment.
Initial Additional
Access Type/Call Type Increment Increment
Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

5.2.2 Monthly Usage Guarantee

All intrastate, interstate and international usage charges and applicable surcharges billed to the
Customer under this plan contribute towards meeting the monthly usage guarantee. In
addition, feature charges, directory assistance charges, operator usage and surcharges, and
monthly recurring charges are contributory to the monthly usage guarantee. Taxes,
presubscribed line charges, catrier universal service charges, pay telephone use charges and
other similar fees are not contributory. When the Customer's billing falls below the MUG in
any full billing period, a shortfall charge will be applied which is equal to the difference
between the Monthly Usage Guarantee and the actual contributory billing for that billing
period.

Issued: June 10, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo01003

D)
(D

)

D)



VERIZON ENTERPRISE SOLUTIONS LLC

South Carolina P.S.C. Tariff No. 4
First Revised Page 84
Cancels Original Page 84

SECTION 5 - OBSOLETE SERVICE OFFERINGS, (Cont’d.)

53 E-Values Plan Service

E-Values Plan Service is offered to Business Customers for outbound direct dialed calling from
presubscribed switched Access Lines. This Plan is offered to Customers that order outbound long
distance service via the internet. Inbound (toll free) calling is also available for termination on

switched Access Lines. Operator assisted calling are is available under this plan.

5.3.1 Billing Increments
Initial
Access Type/Call Type Increment
Switched Access 18 seconds
Operator Assisted 60 seconds

5.3.2 Usage Rates

A. Switched Access Outbound Rates

Rate Per Minute:

B. Switched Access Outbound Rates

Rate Per Minute:

Additional
Increment
6 seconds

60 seconds

Maximum
$0.250

Current
$0.1350

Issued: June 10, 2010

Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor

Arlington, Virginia 22201

SCo1003

(D,1)

®)



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4
Second Revised Page 85
Cancels First Revised Page 85

SECTION 5 - OBSOLETE SERVICE OFFERINGS, (Cont’d.)
54 FirmRate (formerly tariffed as Business Plan C)

FirmRate is offered to Business Customers for outbound direct dialed calling from presubscribed
switched Access Lines at one flat rate. Inbound (toll free) calling is also available for termination on
switched Access Lines. Customers may select a one, two, or three year term commitment in order to D)
obtain a lower rate. The International Savings Plan is available with this service. This service is no

longer available to new Customers.

This plan is an add-on service to the interstate FirmRate plan. A Minimum Spend Level Charge
applies to Customers subscribing to this plan as specified in the Company's interstate Product Guide.
See www.verizonldregulatory.com.

5.4.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.

Initial Additional
Access Type/Call Type Increment Increment
Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
(D)
Operator Assisted 60 seconds 60 seconds
D)
Issued: June 10, 2010 Effective: July 1,2010

Edward L.. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003



VERIZON ENTERPRISE SOLUTIONS LLC South Carolina P.S.C. Tariff No. 4
First Revised Page 88
Cancels Original Page 88

SECTION 5 - OBSOLETE SERVICE OFFERINGS, (Cont’d.)
5.5 Business Block of Time Service (formerly tariffed as Business Plan F)
5.5.1 General Description

Business Block of Time Service is an optional calling plan offered for outbound direct-dialed
1+ interLATA interexchange voice calling to Business Customers who also subscribe to
qualifying local services from their local exchange company as described below. Business
Block of Time Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. To be eligible to receive this service, the Customer must
demonstrate to the satisfaction of the Company at the time of subscription that he or she also
subscribes to all qualifying local services and be subject to all restrictions regarding this
service. This service is offered to both single line and multi-line customers subject to the
restrictions noted below.

Business Block of Time Service offers 400 minutes per month of calling per account. The
400 minutes can be used for all interLATA 1+ interexchange direct dialed domestic calling
calls and Toll Free service calls. (D,T)
This plan is no longer offered to new Customers.
5.5.2 Qualifying Local Services
Customers must have both qualifying local services described below from their local
exchange company to qualify for Business Block of Time Service. To qualify for Business
Block of Time Service, the customer must subscribe to a qualifying business dial tone service,
business exchange service or digital centrex plus services that include both:
1. Unlimited local exchange calling, and

2. Unlimited IntralLATA toll calling.

Such qualifying local business plans must provide the unlimited local and IntralLATA calling
for a flat rate monthly price.

Issued: June 10, 2010 Effective: July 1, 2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo01003



VERIZON ENTERPRISE SOLUTIONS LL.C South Carolina P.S.C. Tariff No. 4

First Revised Page 90
Cancels Original Page 90

SECTION § - OBSOLETE SERVICE OFFERINGS, (Cont’d.)

5.5 Business Block of Time Service, (Cont’d.)

5.5.4 Rates and Charges

A.

Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and applies to
the whole account presubscribed to the Company’s Business Block of Time Service.
A fixed allotment of qualified calling minutes is included in the MRC as specified
below. The MRC applies in full each month regardless of whether or not the full
allotment of minutes is used, except in the case of partial billing cycles. In the case of
first and last month partial billing cycles, the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.

Only charges for direct dialed outgoing voice minutes of use are covered under the
MRC for this plan. All other charges for usage and services, including but not
limited to, International calling, Directory Assistance services, Operator Assisted
services, collect or person to person calls, 900, 700, 976 calls, calls to access
information service, internet usage, fees and surcharges are not included as part of the
MRC with this plan and will be charged separately.

Multi-line accounts will share the 400 minutes among all lines presubscribed to
Business Block of Time Service. Partial increments are rounded up to the next
increment. All calls are rated at 60 seconds for the initial increment, and 6 seconds
for each additional increment.

Rates

Monthly Recurring | Minutes Allotted in Additional Per

Charge Monthly Recurring Minute Charge over
Charge Allotment

$40.00 400 $0.070

Issued: June 10,2010

Effective: July 1,2010

Edward L. Googe, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 SCo1003
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5.6 SimpleOptions

Effective 10/27/09, SimpleOptions calling plan is grandfathered and no longer available to new
Customers. No moves, changes or additions will be allowed for existing Customers.

SimpleOptions is an optional calling plan offered to Business Customers for outbound direct dialed
calling from presubscribed switched or dedicated Access Lines at rates which are dependent on the
Customer’s monthly usage guarantee (MUG) level. Inbound (toll free) calling is also available for
termination on switched or dedicated Access Lines. Operator assisted calling is also available under (D, T)
this plan. Customers may select a one or three year term commitment in order to obtain lower rates.

This plan is an add-on service to the interstate SimpleOptions Plan. See
www.verizonldregulatory.com.

5.6.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded to the next
increment.

Initial Additional
Access Type/Call Type Increment Increment
Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds

(D)

Operator Assisted 60 seconds 60 seconds
5.6.2 Monthly Usage Guarantee

All intrastate, interstate and international usage charges and applicable surcharges billed to the
Customer under this plan contribute towards meeting the monthly usage guarantee. In
addition, Conference Connections audioconferencing usage, Private Line and Data Services
usage, feature charges, directory assistance charges, operator usage and surcharges, and
monthly recurring charges are contributory to the monthly usage guarantee. Taxes,
presubscribed line charges, carrier universal service charges, pay telephone use charges and
other similar fees are not contributory. Customers whose total monthly long distance usage
charges do not meet their subscribed Monthly Usage Guarantee level will be assessed the
difference between their total long distance usage charges and their subscribed Monthly
Usage Guarantee level.

)
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CURRENT RATES, (Cont’d.)
Business Unlimited Long Distance Service (Section 3.8)

Monthly Recurring Charge, per line $30.00

Toll Free, per minute $0.06

Bundled Service Option Rates and Charges

Month to Month One Year Term
Monthly Recurring Charge, per line $15.00 $13.00
Toll Free, per minute $0.06 $0.06
FlexDistance Plan (Section 3.9)
Monthly Month to Month Usage 1 Year Term 3 Year Term
Usage Rate Usage Rate Usage Rate
Guarantee Per Minute Per Minute Per Minute
$24.00 $0.060 $0.057 $0.051
$40.00 $0.057 $0.054 $0.048
$65.00 ‘ $0.055 $0.052 $0.047
$150.00 $0.053 $0.050 $0.045
$300.00 $0.051 $0.048 $0.043
$500.00 $0.048 $0.046 $0.041
$750.00 $0.047 $0.044 $0.040
$1,000.00 $0.046 $0.043 $0.039
$1,500.00 $0.045 $0.042 $0.038
Supplemental Discount
Term Level Supplemental Discount
One Year 25%
Three Year 25%

Issued: June 10, 2010
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